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Overview 

Company Names: AB Enterprise / A. B. Enterprise Sdn. Bhd. 

Registered Address: SU 3414 Jalan Kolam 

P.O. Box 81079 

87020 W.P. Labuan 

East Malaysia 

 
Tel: +6 (087) 422901 / 422902 / 422903 / 013-8560975 

Fax: +6 (087) 424086 

Email: prunella@labuanabenterprise.com & prunella@ablabuan.com  

Website: www.ablabuan.com 

 
Company Type: Private Limited  

Annual Turnover: RM 6,000,000 (Combined AB Enterprise & A.B. Enterprise S/B)  

Employee Numbers: 40 including Sole Proprietress 

Member of: LFFA, FMFF, SFFLA, AFFA, FIATA, and FAPAA 

Certification of: Authorized Economic Operator (AEO) 
 

 
AB Enterprise services Labuan’s Oil and Gas related companies by providing professional services 

in cargo forwarding and handling services by air, sea and land transportation, as well as total 

logistics services including the movement of dangerous goods. We also provide door-to-door 

services, warehouse operations services, material procurement and handling services, fumigation, 

vessel husbandry, crew immigration support, as well as inspection and certification services for our 

clients. 

 
The carefully balanced combination of our local knowledge and work experiences with innovative 

approaches to logistics, as well as our national and international partnerships and alliances, 

enhances AB’s capabilities to effectively provide our clients with complete logistics services 

worldwide. 

 
Adherence to stringent ethical standards; health, safety and environmental policy, including 

compliance with all applicable legislations, regulations and relevant industry standards, makes AB 

capable of optimally satisfying our clients logistics needs. 

mailto:prunella@labuanabenterprise.com
http://www.ablabuan.com/
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Vision 

 
 Personal attention for best services and speedy deliveries. 

 
 

 

Mission 
 

 To continue to grow our team to become one of the Best Logistics Team not only in Labuan 

but also throughout the World especially in the handling of Dangerous Goods in the Oil & Gas 

Industries. 

 To continuously enhance the Logistics Services in Labuan in promoting Labuan to become 

the best Logistics Hub in the Oil and Gas Industry, as well as the Halal Hub Distribution 

Centre with a Duty Free Port. 

 To achieve Global Recognition in providing Personalized Services in the Logistics Industry. 
 
 
 
 

Merits 

 Committed in giving effective and efficient services in handling and dealing with all kinds of 

export and import of cargoes, ensuring that consignments are delivered in the fastest and 

smoothest way possible. 

 Comprehensive logistical solutions that meet clients’ expectations not only by realizing the 

clients’ objectives and requirements, but particularly by our strict adherence to government 

regulations and ethical principles. 

 Professional quality of services provided by a highly skilled and motivated team. 

 Continuous search for expansion opportunities beyond the current operation and scope of 

services. 

 Measurable objectives that promote continual improvement toward zero incidents. 

 Minimal impact strategies and facilities implemented and practiced to ensure minimal 

environmental impact. 

 24/7 availability. 
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History 

 1985 – Formed to service the Oil and Gas related companies in Labuan, providing 

professional services in cargo forwarding and handling services by air, sea and land 

transportation & logistics services, including providing various categories of contracted 

personnel to assist the Oil and Gas companies who required personnel on a short term basis. 

 
 1990 – Started to offer aircraft ground handling services to private companies and chartered 

services for domestic and international routings. Handling services were also extended to 

sea routings and dangerous cargo handling. 

 
 1991 – Expanded our scope into door-to-door services, warehouse operations services, 

material procurement and handling services, fumigation, vessel husbandry, crew 

immigration support, as well as inspection and certification services for our clients. 

 
 1992 – Joined the Selangor Freight Forwarders Logistics Association (SFFLA) and became 

affiliated with FMFF, FIATA, FAPAA, AFFA and MNSC to ensure our clients that the service 

rendered are of International Standard, and updated with the latest knowledge of Logistics 

requirement. 

 
 1992 – Attained Customs Freight Forwarding License. 

 
 1994 – AB Enterprise was incorporated into a Private Limited Company due to the growing 

requirement of Corporate and Government Policies.  A.B. Enterprise Sdn. Bhd. was formed. 

 
 2015 – With a complete fleet of updated transportation, state of the art equipment and a 

network of forwarders worldwide, we are able to provide our clients with complete cargo 

forwarding and handling services including dangerous cargo consignments to any part of the 

world. 

 
 2023 – AB Enterprise was recognized as a member of Authorized Economic Operator 

(AEO) which was introduced by the SAFE Framework of Standard referring to operators 

involved in the movement of goods along the international trade supply chain who have 

achieved the required security standards and are accredited by the member country. The 

AEO Scheme developed by Royal Malaysian Customs Department (RMCD) is for better 

security management in the supply chain, implement high security features based on 

international standards in all aspects includes movement of goods, storage and 

warehousing and also ensures secure conveyances and handling of goods.  
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Company Structure 
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Primary Personnel Contact Details 

 

Service 
Department 

Name Mobile Direct Line Email 

Sole Proprietress, 
Customs, License, 
Business Operations 

Prunella Phoong +6 (013) 856 0975 +6 (087) 424087 prunella@labuanabenterprise.com 
prunella@ablabuan.com  

Logistics Coordination 
& Operations 

Richard Chin 
Anizahwati 

+6 (013) 865 0975 
+6 (016) 802 2705 

+6 (087) 422901 richard@labuanabenterprise.com 
anizahwati@labuanabenterprise.com 

Forwarding & 
Customs Clearance 

Norhadizah 
Norain 

  +6 (011) 2669 2204 
+6 (019) 535 0588 

+6 (087) 422902 norhadizah@labuanabenterprise.com 

Vehicle & Warehouse 
Maintenance 

Syamimi  +6 (017) 813 8476 Nil Nil 

Information Technology 
(IT) 

Lazaren  +6 (0 16) 532 4812 +6 (087) 422904 IT@ablabuan.com 

Courier Services Nil +6 (016) 805 2295 +6 (087) 422904 aaron@labuanabenterprise.com 

Human Resources Cassandra Chin +6 (019) 896 6975 +6 (087) 422904 cassandra@labuanabenterprise.com 

Marketing & 
Special Project 

Bernice Chin- 
Langshaw 

+6 (019) 885 2901 +6 (087) 422901 bernice@labuanabenterprise.com 

Finance & 
Accounts 

Zalina  +6 (013) 680 0493 Nil account@labuanabenterprise.com 

Health, Safety 
& 
Environment 
(HSE)  
Compliance 

 
 
Iriffin 
Mohamad 

   
 

+6 (011) 53590345 

 
 

Nil 

 
 
iriffinm@ablabuan.com  

 

 
Registered Licenses 

 
 Customs Broker Freight Forwarding: SF 0008 ( Expiry 09.09.2026 ) 

 Customs Shipping Agent: ES0046 ( Expiry 31.12.2027) 

 SSM Registration: AB ENTERPRISE / LA 0001913-U ( Expiry 23.08.2028 ) 

 SSM Form 9: A.B. ENTERPRISE SDN. BHD. / 287141-V 

 SFFLA Registration: MYPKG/121/A011/92 

 LFFA Registration: A.B. ENTERPRISE SDN. BHD. (Member since 2005) 

 Trading License: AB ENTERPRISE (Expiry 31.12.2024) 

 Trading License: A.B. ENTERPRISE SDN. BHD. (Expiry 31.12.2024) 

 Dangerous Goods Handling: A.B. ENTERPRISE SDN. BHD. (Expiry 30.06.2026) 

 Authorized Economic Operator: AB ENTERPRISE / Scope: Customs Agent 

mailto:Prunella@labuanabenterprise.com
mailto:richard@labuanabenterprise.com
mailto:anizahwati@labuanabenterprise.com
mailto:Norhadizah@labuanabenterprise.com
mailto:logops@labuanabenterprise.com
mailto:IT@ablabuan.com
mailto:aaron@labuanabenterprise.com
mailto:cassandra@labuanabenterprise.com
mailto:bernice@labuanabenterprise.com
mailto:bernice@labuanabenterprise.com
mailto:bernice@labuanabenterprise.com
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Scope of Services 

 
1. Custom Brokerage 

 Freight forwarding Air, Land & Sea 

- Consolidation and Direct Services 

- Airport to Airport, Door to Door 

- Airport to Seaport 

- Break Bulk 

- Containerize 

 
 Shipping Services 

- Vessel Clearance Port to Port 

- Port to Offshore High Seas 

 
2. Vessel Husbandry 

 Crew Management 

 Vessel Support Team for Logistics and Material Supplies 

 
3. Immigration Services 

 Application of Work Permits and Visas 

 Immigration Clearance of Airline and Vessel Crew 

 
4. Aircraft Ground Handling Services 

 AB Enterprise is one of the main aircraft ground handlers in Labuan for chartered cargo 

and private aircrafts. 

 Below are a list of aircrafts that has been handled:- 

- ANTONOV 124 Freighter 

- ANTONOV 32 Freighter 

- ANTONOV 28 Freighter 

- ANTONOV 26 Freighter 

- ANTONOV 12 Freighter 

- ILLUSION 76 Freighter 

- BOEING 737 200F 

- BOEING 727 200F 

- Passenger Private Jets 
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5. Human Resources 

 A range of skilled and experienced personnel are sourced and provided depending client 

requirements. Services include:- 

- Preparation of Documents 

- General Trading of Deliveries 

- Material Supplies 

- Other required services in logistics 

 
6. Warehousing 

 Warehousing facilities consisting of closed, semi-closed and open storage are provided 

to clients for consignment goods storage (if required). 

 Additional services are also provided in:- 

- Consultation - Equipment Maintenance 

- Supervision - Equipment Re-Inspection & Certification 

- Value Added Services - Dangerous Goods Cargo Storage 

- Return Management - Quarantine & Fumigation Services 

- Distribution - Open-Top Container Management 

- Packing Services - Other required tasks related to logistics 

 The facility is monitored by CCTV cameras and are accessible remotely 24/7. 

 
7. Transportation 

 Incorporating a fleet of fully owned transportation with fitted GPS units ensures that 

business operations run in an efficiently smooth, fast and safe manner. 

 With a wide range of land transportations including vans, pick-up trucks, trailers and 

forklifts; our vehicles are tailored to meet government requirement and are suitable for 

the uplifting and transportation of various cargos sizes and weights. 

 Our fleet consists of the following:- 

- 1.5 Ton Trucks - 3 Ton Forklifts 

- 3 Ton Trucks - 3.5 Ton Forklifts 

- 6 Ton Trucks - 4 Ton Forklifts 

- 8 Ton Trucks - 6 Ton Forklift 

- 10 Ton Trucks - 7 Ton Forklift 

- 40' Trailers - 16 Ton Forklift 

- 45' Trailers - Passenger Van 

- 40' Low Bed Trailer - Cargo Van 

- 45' Container Trailer 
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Health, Safety and Environmental (HSE) 

 
A.B. Enterprise is a responsible company that is committed to the health and safety of its people and 

the protection of the environment. We firmly believe that this commitment adds value to our 

customers and employees. It is thus our policy to conduct business activities in a manner that does 

not cause harm to our personnel, stakeholders and the environment. This policy is facilitated 

through an HSE Management System, which assures our clients of our commitment to consistent 

and effective management of health, safety and environmental matters. 

 
1. HSE Policy 

 Measurable objectives that promote continual improvement toward zero incidents and 

the prevention of pollution. 

 Visible management commitment, effective communication and training to ensure 

environmental protection, as well as the safety and health of our employees and 

stakeholders. 

 Line management responsibility for HSE matters and the individual contribution of all 

employees. 

 Acquiring recognition from all employees and subcontractors that safety and 

environmental protection is a condition of employment and that they are accountable for 

their safety and the safety of those around them. 

 Integration of HSE considerations, including identifying and controlling risks, into our 

business decisions, plans and operations. 

 Ensuring compliance with all applicable legislations, regulations and relevant industry 

standards. 

 Providing appropriate resources to implement this policy, including making it available 

to all employees and stakeholders. 

 Continue implementation of Risk Identification and Reduction Program using various 

risk management tools. 

 
2. HSE Objectives 

 Establish visible evidence of safety leadership throughout the organization. 

 Eliminate loss time and recordable injuries using systematic risk reduction processes. 

 Eliminate vehicle accidents and fatalities. 

 

3. Other HSE Teams 

 OSH Committee Team, Emergency Response Team (ERT), First Aid Team (FAT) and Fire & 
Rescue Team (FRT), Dangerous Goods (DG) Handling Team, Authorized Economic Operator 
(AEO) Team and Scheduled Waste (SW) Management Team. 
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Standard Operating Procedures, Policies & Procedures, Manuals & 
Guidelines  

 
A.B. Enterprise is a responsible company that is committed to daily operations its people, the 

business, the supply chains and other related parties. We firmly believe that this commitment 

adds value to our customers and employees. It is thus our policy to conduct business activities in a 

manner that does not cause harm to our personnel, stakeholders and the environment.  

 
1. Cargo Handling Policy 
2. Contingency Plan Manual 
3. Document & Records Management Procedures 
4. Driver’s Guidelines Manual 
5. Fixed Asset Management Policy 
6. Import & Export Manual 
7. Information Management Manual 
8. In-house Training Manual 
9. Waste Management Operating Guide  
10. Process of Services Manual 
11. Quality Policy 
12. Code of Business Conduct 
13. Quality Control Manual 
14. Recruitment Policy & Procedure 
15. Risk Assessment Policy Manual 
16. Security Policy Manual 
17. Supply Chain Management Manual 
18. Slavery & Human Trafficking Policy 
19. Environmental Policy 
20. Due Diligent (Supply Chain) Policy  
21. Anti-bribery Policy 
22. Drug & Alcohol Policy 
23. Harassment Policy 
24. Land Transportation Policy 
25. No Smoking Policy 
26. Occupational Safety & Health Policy 
27. Personal Protective Equipment Policy 
28. Stop Work Policy 
29. Violence in the Workplace Policy  
30. Human Resource Policies & Procedures  
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Insurances 

 

 

Type of 

Insurance 
Insurer Amount Covered Name Insured 

Accident & Medical PERKESO 
11% of salary (compulsory requirement 

under Malaysian Law) 
Individual Employee 

PA for Workers 
American Insurance 

Assurance (AIA) 
RM 100,000 per employee Individual Employee 

Fire Insurance MSIG Insurance (M) 
Bhd 

RM 1,000,000 in total AB Enterprise & A.B. 
Enterprise S/B 

Commercial Vehicle Refer below Refer below (Vehicle Insurance List) Refer below 

Third Party Aktiv Aspac 
As per Standard Trading conditions of the 

Federation of Malaysia Freight Forwarders 

Any Client (not limited 

to any individual) 

 

 
Vehicle Insurance List 

 

 

Registration 

Number 
Vehicle Make 

Insured 

Sum 
Insurer Name Insured 

SL 3952 A 1 Ton Truck Toyota RM 30,000 MSIG AB Enterprise 

LA 8290 1 Ton Truck Daihatsu RM 50,000 UNIASIA AB Enterprise 

LA 161 3 Ton Truck Toyota RM 50,000 MSIG AB Enterprise 

SU 7297 8 Ton Truck Nissan RM 50,000 MSIG AB Enterprise 

LA 3849 60 Ton Trailer Firama RM 50,000 MSIG AB Enterprise 

QB 3866  Prime Mover Nissan RM 105,000 MSIG AB Enterprise 

LA 8186 80 Ton Trailer Firama RM 65,000 MSIG AB Enterprise 

SA 3708 W Prime Mover Nissan RM 105,000 MSIG AB Enterprise 

LA 8713 80 Ton Trailer Firama RM 80,000 MSIG AB Enterprise 

SS 8079 E Prime Mover Nissan RM 110,000 MSIG AB Enterprise 

LA 9813 100 Ton Trailer Firama RM 110,000 MSIG AB Enterprise 

LB 5986 80 Ton Trailer Firama RM 90,000 MSIG AB Enterprise 

SL 3966 A 4 Ton Forklift Toyota RM 70,000 MSIG AB Enterprise 

LA 7818 4 Ton Forklift Toyota RM 90,000 MSIG AB Enterprise 

LA 8489 Prado 4WD Toyota RM 70,000 MSIG AB Enterprise 

SAC 7581 A Prime Mover Nissan RM100,000 MISG AB Enterprise 

SAC 9382 D Prime Mover Nissan RM100,000 MISG AB Enterprise 
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Registration 

Number 
Vehicle Make 

Insured 

Sum 
Insurer Name Insured 

LC 2487 3 Ton Truck Daihatsu RM 70,000 UNIASIA A.B. Enterprise S/B 

SAB 4183 X 8 Ton Truck Nissan RM 130,000 MSIG A.B. Enterprise S/B 

LC 6496 80 Ton Trailer Firama RM 120,000 MSIG A.B. Enterprise S/B 

LC 6482 80 Ton Trailer Firama RM 120,000 MSIG A.B. Enterprise S/B 

T/L 100 Container Trailer Firama RM 100,000 MSIG A.B. Enterprise S/B 

T/L 107 80 Ton Trailer Firama RM 150,000 MSIG A.B. Enterprise S/B 

SAB 3500 W Prime Mover Nissan RM 150,000 MSIG A.B. Enterprise S/B 

T/L 108 80 Ton Trailer Firama RM 150,000 MSIG A.B. Enterprise S/B 

SAB 205 X Prime Mover Nissan RM 150,000 MSIG A.B. Enterprise S/B 

T/L 106 80 Ton Trailer Firama RM 150,000 MSIG A.B. Enterprise S/B 

SA 4643 M 3 Ton Forklift Toyota RM 90,000 MAA Assurance A.B. Enterprise S/B 

LC 1918 3.5 Ton Forklift Toyota RM 100,000 LONPAC Insurance A.B. Enterprise S/B 

SAB1889 C 4 Ton Forklift Toyota RM 100,000 MSIG A.B. Enterprise S/B 

LC 4863 6 Ton Forklift Toyota RM 185,000 MSIG A.B. Enterprise S/B 

SAA 820 U 6 Ton Forklift Toyota RM 180,000 MSIG A.B. Enterprise S/B 

SAB 8316 N 16 Ton Forklift Toyota RM 530,000 MSIG A.B. Enterprise S/B 

LA 8298 Prado 4WD Toyota RM 45,000 MSIG A.B. Enterprise S/B 

SAB 9172 M Passenger Van Toyota RM 120,000 MSIG A.B. Enterprise S/B 

SAB 9172 W Cargo Van Toyota RM 120,000 MSIG A.B. Enterprise S/B 

SD 706 U Prime Mover Nissan RM 150,000 MSIG A.B. Enterprise S/B 
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Location 

 

Figure 1: Aerial View of AB Enterprise & A.B. Enterprise S/B 
 

Figure 2: Aerial View of Main Yard Figure 3: Aerial View of Open Yard 
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